THE CARE GROUP OF TEXAS

(713)383-2100 or (800)866-1851

24 hours a day, 7 day a week
YOUR REHAB THERAPIST IS:

___________________________________________

Please call your Rehab Therapist if :

· You go to the doctor’s office or hospital

· You call the doctor’s office and receive new instructions/orders

· You have any questions/requests regarding you or your child’s care

YOUR REHAB SUPERVISOR IS:

___________________________________________________

Please call your REHAB SUPERVISOR if:

· You have any concerns that cannot be handled through your Rehab Therapist.

___________________________________________________

*** There is a Pediatric Nurse, Adult Nurse, Staffing Coordinator, Respiratory Therapist, Pharmacist, and Administrator on call 24 hours a day, 7 days a week.  All can be reached by calling 

713-383-2100 for the answering service after hours, Monday - Friday between 5 P.M. and 8:30 A.M., and weekends.  Please let the service know if your call is urgent.  If you have not had your after hours call returned within 30 minutes, please call back.

The agency has developed the following emergency preparedness plan for providing patient care and support at a safe and therapeutic level I the event of a natural disaster or emergency situation causing interruption of patient care:
Category I : Patients who require skilled interventions that must be provided as scheduled and/or will need a high level of assistance to evacuate or stay in the home.

Category II : Patients requiring a moderate level of skilled care that should be provided the day scheduled, if possible, but the patient would not be at risk or in discomfort, and services could be postponed 24-48 hours.

Category III : Patients who can safely miss a scheduled visit and services could be postponed 72-96 hours.  This patient has an evacuation plan in place.
Evacuation plan (patient will be evacuated via): 

























If you have concerns that cannot be answered by any of the above, you may call:

THERESA BOHANNON  RN, The Care Group Director  713-383-2100

Or

DENISE KOONCE, PEDI REHAB MANAGER  713-383-2100 ext 2495
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