Cancellation Policy

The Care Group is proud to have the opportunity to work with children and only employs therapists who are uniquely qualified to optimize your child’s potential.  Our staff works very hard to coordinate schedules to provide the appropriate number of visits for each child we have accepted on our service.  Therefore, it is very difficult and often impossible to reschedule cancelled or late visits.  

If your child is receiving services from The Care Group, it is because your physician and therapist felt the therapy was necessary.  We ask our clients to understand the importance of maintaining a consistent treatment schedule.  Unscheduled cancellations are only acceptable when due to patient illness or unforeseen emergencies.  To avoid conflicts in scheduling and possible missed visits, please arrange routine physician appointments and other obligations around your child’s established therapy schedule.

Your child’s regular attendance is important to achieve their goals.  Excessive missed visits could be interpreted as non-compliance and could result in discharge from therapy.  We will discuss this with your physician, however, the determination will be made at the sole discretion of The Care Group.  Among other things, we will consider your child’s previous attendance and the reasons for the missed visits when making this decision.

We feel this policy is realistic and reasonable for both clients and staff members.  If you have any questions concerning the cancellation policy, please do not hesitate to call us.
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